
CORE Saturday Morning Operating Procedure 

1. To receive furniture you must have the following. 

a. Photo ID 

b. Face mask 

c. Cell phone 

d. Copy of your voucher, if available 

2. Neighbors are served on a first come, first served basis. 

3. The CORE warehouse opens at 7:30am for check in. 

4. Furniture selection starts at 8:20 am. 

5. When you arrive at CORE stay in your vehicle. If you are the first neighbor to arrive, position 

your vehicle, facing the Marc’s parking lot, behind the three cones with the “Line Starts Here” 

sign. 

6. If when you arrive the line has already formed, position your vehicle in the line and stay in your 

vehicle. 

7. The following will be done at check in. 

a. Your temperature will be taken and you will be asked several questions. 

b. The active voucher list will be checked for your name. 

c. If your name is on the list you will be given an approximate time to return to the 

warehouse to receive furniture. 

d. Note … you will need a face mask to enter the warehouse. 

8. Do not return to the warehouse until you receive a call from CORE telling you to return along 

with your assigned dock space. Therefore, you should be no more than 1-2 minutes from CORE 

as your return time approaches. 

9. When you return, park your vehicle in your assigned dock space. 

10. Then you, and only you, can enter the warehouse waiting area after putting on your face mask. 

11. An escort will work with you to prioritize the furniture on your voucher relative to our current 

supply and the size of your vehicle. 

12. Once the neighbor immediately ahead of you is finished in the warehouse, you will enter to 

select your furniture.  

13. Selected items will immediately be taken to the loading dock and placed in your vehicle. 

14. You will have approximately 12 minutes to select furniture. 

15. Once your furniture has been loaded you will need to vacate the dock space in a timely manner. 
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